Dialing IBM-HELP to get assistance with Lotus Notes
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Give introductory speech. Ask for employee serial Present customer with menu options to Introduce yourself. Ask customer what Look up information regarding Ask what error message Proceed to follow steps outlined in documentation. Confirm that the Ask customer to write down the ticket number.
number. redirect call. Apologize for software problem they’re having. Lotus Notes Mail and Calendar the customer is getting. customer’s problem Email this ticket number to fthe customer.
'é_ malfunction. syncing on database. is solved.
§ Redirect call after customer inputs a [ Thank customer for calling IBM HELP.
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